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Language Line University – Educational Forum
Podcast on patient Safety as Seen Through the Lens of Language and Culture
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PETER B. ANGOOD, MD FRCS(C) FACS FCCM• Vice President & Chief Patient Safety Officer
The Joint Commission
Dr. Peter Angood is the inaugural Chief Patient Safety Officer and a Vice President for The Joint Commission. In this role, he oversees the annual development of the Joint Commission’s National Patient Safety Goals and other enterprise-wide patient safety initiatives. Dr. Angood is also a lead for the World Health Organization’s Collaborating Center for Patient Safety Solutions, a component of the WHO Alliance for Patient Safety that was designated to The Joint Commission. This multi-level international initiative focuses on the development of multi-organization collaborative strategies oriented towards the development, dissemination and implementation of patient safety solutions for improving global patient care. Prior to joining The Joint Commission, Dr. Angood accrued 25 years of academic and clinical experience. After initially practicing with hospitals of McGill University, Dr. Angood was subsequently recruited into faculty and hospital administrative positions at the University of Pennsylvania, Yale University and at Washington University in St. Louis. Most recently, he was Professor of Surgery, Anesthesia, and Emergency Medicine at the University of Massachusetts Medical School. Dr. Angood is a fellow of the Royal College of Surgeons (Canada), the American College of Surgeons, and the American College of Critical Care Medicine. Dr. Angood has a history of active committee involvement with numerous professional medical societies and recently served as President for the Society of Critical Care Medicine, a 13,000-member international organization. He is the author of approximately 120 peer-reviewed articles, abstracts, editorials and book chapters. Dr. Angood’s research interests have addressed leading-edge clinical care problems, patient safety, injury prevention, benchmarking, outcomes management, resource utilization, health services, medical education, advanced medical and telemedicine technologies, and the utility of simulation technology. Dr. Angood received his medical degree from the University of Manitoba in Canada. He completed his training in General Surgery at McGill University in Montreal, as well as fellowship training in Trauma Surgery and Critical Care Medicine at the University of Miami/Jackson Memorial Hospital in Miami, FL.
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Izabel Arocha, M.Ed. • President
The International Medical Interpreters Association (IMIA), Massachusetts, USA
As President of the International Medical Interpreters Association, the oldest and largest professional association of medical interpreters worldwide, she has been advocating for collaboration towards medical interpreting certification as a means to ensure patients have qualified language services for safe communication with their providers. As Cultural and Linguistic Educator at Cambridge Health Alliance, comprised of 3 community hospitals and 25 health centers, she oversees initiatives to increase the linguistic and cultural capacity and competency of the organization. She is an experienced consultant, trainer and group facilitator with a long history of advocacy for culturally and linguistically diverse patients. As an international presenter on certification and medical interpreting roles and competencies, she has presented her Multidisciplinary Competency Model around the world. She is currently a lecturer of Boston University’s one-year Medical and Legal Interpretation program and has developed and is on the faculty of the Mental Health Interpreting Certificate Program at Cambridge College. She holds a Bachelor in Management from Lesley University, a Translation Certificate from University of Cambridge, England, and a Masters in Education from Boston University. She is fluent in Spanish and Portuguese and speaks French very well.
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Martin J. CONROY • Senior Manager, Public Sector Programs
Language Line Services
Martin Conroy is the former Director of the Division of Acute & Primary Care Services with the State of New York with over 37 years of public service for the State. He focused primarily on health and social services issues and was responsible for regulatory oversight of all NYS hospitals and diagnostic and treatment centers to ensure they operate in compliance with the Public Health Law and appropriate Department Regulations. As part of those efforts, he worked with public advocates and hospital associations to craft and implement New York’s regulations governing the provision of charity care, language assistance to LEP individuals, and financial aid assistance to needy patients.  He was also very involved with current efforts to provide additional funding to NYS hospitals to expand their language assistance programs. Prior appointments include the Assistant Director of the Bureau, the Deputy Commissioner of the Division of Health and Long Term Care in the former NYS Department of Social Services, and Deputy Director of the Governor's Office of Regulatory and Management Assistance. He now holds a position with Language Line Services as the Senior Manager for Public Sector Programs.
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Linda Joyce
Language Access Consultant, 
West Virginia, USA

Linda Joyce is a language access consultant and professional interpreter, medical interpreter trainer, language proficiency tester and language solutions specialist. She was the former Director of Language Interpretive Services at Grady Health System in Atlanta, Georgia USA. She has worked for 25 years as an interpreter, trainer and educator; lived and worked in Spain, Brazil, and Portugal and speaks Spanish and Portuguese fluently. Linda presents workshops nationally and internationally on aspects of best practices for providing linguistically and culturally competent language services. She is an advocate for the continuing development of the medical interpreting profession and is passionate about issues related to equal access to healthcare. Linda is a member of NCIHC (National Committee on Interpreting in Health Care), MING (Medical Interpreter Network of Georgia), CHIA (California Health Care Interpreting Association), IMIA (International Medical Interpreting Association) and ATA (American Translators Association).
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LOUIS F.  PROVENZANO • President and Chief Operating Officer
Language Line Services
Since Joining Language Line Services in 2004, Louis F. Provenzano has been an instrumental catalyst in the nation’s advancement toward higher industry standards through medical certification and heightening the profile of the overall interpreting and translation industry among key stakeholders. He has provided nationwide support and guidance for industry stakeholders to convene and collaborate on the professional development of medical certification, best-practices and benchmarks through initiating the first and ongoing annual “May 1st event on National Medical Interpreter Certification”. He has doubled the workforce of Language Line Services interpreters providing stable employment and career paths for thousands of professional interpreters. Louis Provenzano has cemented the company’s leadership position as a global language services provider and conceptualized and funded the first Global Advisory Council to harness the collective wisdom of key thought leaders and stakeholders for the purpose of global collaboration and providing vital elements and perspectives as the healthcare interpreting industry evolves. He spearheaded the launch of Your World. Your Language.SM providing limited-English speakers with access to vital services and the implementation of the domestic violence phone program in San Francisco and New York City giving police in the field direct access to interpreters. Under his leadership, in June 2006 Language Line Services was honored with the “Friend of CHIA” award from the California Healthcare Interpreting Association (CHIA) in recognition of the company’s ongoing support and commitment to quality and innovative solutions to improve healthcare for limited-English speakers.
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Sandra Sanchez, MS • Director, Department of Multi-Cultural Affairs
Grady Health System
Sandra Sanchez, M.S., is the Director of Multi-Cultural Affairs at Grady Health System in Atlanta, Georgia. Her background in management combined with her experience in the medical interpreting field and with cultural competency issues, has helped her lead programs directed to promote equal access to healthcare for diverse populations. Sandra has led in the professionalization of a staff of 28 interpreters and built a successful language service department.  Under her direction, the department of Multicultural Affairs has increased its services to diverse populations in a culturally competent manner; providing more outreach, training and education efforts and offering health services to the international communities in Atlanta through the International Medical Center. She has been instrumental in the implementation of new procedures, professional development initiatives and cultural competency efforts. Her contribution was key to formulate the new strategy, restructuring, and goals of the department of Multicultural Affairs to expand and improve its services. Sandra has presented in several conferences and trainings nationally and internationally.

MODERATOR
CHRISTINE M. BARNEY • Chief Executive Officer and Managing partner, 
RBB Public Relations
Christine M. Barney is chief executive officer and managing partner of rbb Public Relations, a full-service public relations firm that was named the 2008 Agency of the Year by PRWeek magazine. She is accredited by the Public Relations Society of America (PRSA).  Barney is a former radio personality and professional speaker on a variety of communication topics.


