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GIANT FOOD INTRODUCES SPANISH LANGUAGE PRESCRIPTION 

LABELS AND DIRECTIONS

(20 Giant Pharmacies to Test Language Line Services for Limited English Speaking Customers)

LANDOVER, MD – (Nov.  30, 2007) – Giant Food announced that all 166 of its Pharmacies will be offering Spanish language prescription labels and information effective Dec. 1.  The service is being offered as a convenience to Giant Pharmacy customers who prefer to receive their prescription information in Spanish.  The new service will ensure that Spanish-speaking customers have clear and complete instructions when receiving prescriptions.

“We are very pleased to offer this new option to our pharmacy customers,” said Brad Dayton R.Ph, Director of Pharmacy Systems for Ahold USA, parent company of Giant Food.  “We have a very diverse customer base in our market area and this new service will certainly help our Spanish-speaking customers clearly understand the information they receive from our pharmacies”

In addition, Giant Food, in conjunction with Language Line Services, began testing a new program which provides limited English speaking pharmacy customers immediate access to live interpreters who speak more than 170 languages. The service, which works similar to a telephone “conference call” between the pharmacist, customer, and interpreter, will be tested in 20 select Giant Pharmacies and is free to all Giant Pharmacy customers.  

“This program is designed to provide pharmacy customers immediate access to professional interpreters, in an average of 15 seconds, who can explain instructions, side effects and precautions for medications in their preferred language, while reducing potential medication usage errors,” said John Fegan, Senior Vice President of Pharmacy Operations for Ahold USA. 

“Imagine the confusion and fear of receiving a new medication and not understanding the instructions given by the pharmacist,” said Louis Provenzano, Language Line Services President and COO.  “By helping to eliminate that fear, Giant Food is showing a tremendous commitment to providing innovative pharmacy services to all of its customers, regardless of language.”

For additional information, and a list of Giant Pharmacy locations that offer free immediate access to interpreters, please call 1-800-4MYGIANT or visit http://www.giantfood.com .

About Giant Food LLC 
Giant Food LLC, headquartered in Landover, MD, operates 185 supermarkets in Virginia, Maryland, Delaware, and the District of Columbia, and employs more than 21,000 associates. Included within the 186 stores are 166 full-service pharmacies. For more on Giant, visit http://www.giantfood.com . 
About Language Line Services 
Language Line Services, the world’s leading provider of language-based services, is a trusted partner to thousands of organizations throughout the United States, Canada and the United Kingdom whose focus is to effectively serve the rapidly expanding market of limited English speakers. The company delivers a dynamic suite of solutions spanning phone and video interpretation, document translation, interactive software-based translation, and interpreter training and certification programs, enabling clients to communicate with customers in their preferred language. Through its leading-edge technology infrastructure, Language Line Services delivers support for over 175 unique languages to its industry-leading portfolio of clients across markets including healthcare, financial services, government, telecom, packaged goods, insurance services, travel, and more. For information on how Language Line Services is helping clients achieve their strategic multi-cultural marketing and regulatory compliance objectives, please call 1-800-752-6096 or visit http://www.LanguageLine.com .
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