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Apple CEO Steve Jobs introduces the new
Apple iPod Nano in San Francisco on
Wednesday.

Apple unveils new iPods, lowers iPhone price
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SAN FRANCISCO Ñ Apple Inc.
slashed the price of the iPhone by $200
Wednesday Ñ a rare move for the com-
pany that typically discounts only older
products. It updated its iPod media play-
ers, introducing a model with a touch-
screen and other iPhone features.

The 8-gigabyte iPhone will be $399 Ñ
$200 cheaper than the same model
when it went on sale in June. The 4-
gigabyte iPhone, which sold for $399,
will be phased out. By comparison, the
new touch-screen iPods will start at
$299.

Analysts said the price drop would
definitely boost sales, possibly allowing
Apple to achieve its self-proclaimed goal

of selling 1 million iPhones by the end of
September.

But they questioned the move, which
is not consistent with AppleÕs standard
marketing practice of lowering prices
during a productÕs second or third
update. Apple typically keeps the price
the same but adds new features and
storage when a product is upgraded.

Apple stock dropped more than 5 per-
cent after the price drop was announced,
losing $7.40 to close at $136.76.

ÔÔIt will absolutely help sales Ñ but at
what cost?ÕÕ asked Tim Beyers, an ana-
lyst at The Motley Fool research and
investment group. ÔÔPeople who bought
the iPhone weeks or months ago must
really be annoyed, and with good reason
they might think twice about being the
first to buy future Apple products. This
smacks a little of desperation, and itÕs
very unlike Apple.ÕÕ

Wednesday, CEO Steve Jobs unveiled

updated iPods, including the version
with a touch-sensitive screen, wireless
Internet access and a Web browser.
Unlike an iPhone, it canÕt make or
receive phone calls.

The iPod Touch allows users to down-
load songs wirelessly, and, eventually,
will let people sample and buy digital
tunes from any Starbucks in the United
States that offers Wi-Fi Internet access.

The iPod Touch is less than a third of
an inch thick and can be used for storing
photos, music, videos and other digital
data. It features the same 3.5-inch, touch-
screen display as the iPhone, on which
light finger touches allow the user to
scroll through menus, and two fingers
are used to resize pictures.

The iPod Touch also has built-in wire-
less Internet access and the Safari Web
browser. The iPhone, which runs on
AT&T Inc.Õs cellular network, supports
Wi-Fi.

Price drop likely
to boost sales
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Language Line Services is a Monterey business that plans to double its workforce to 6,000 people in the next two years.

FILLING A LANGUAGE NEED
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The headquarters of Lan-
guage Line Services is tucked
away in a Monterey business
park, neatly out of sight to the
outside world.

But that outside world is
always in the sights of the
company.

Language Line Services,
founded 24 years ago as a vol-
unteer service to bridge com-
munications between Vietnam-
ese immigrants and law
enforcement officials, has its
finger on a global pulse. These
days, that pulse is stronger
than ever.

The company has launched
a widespread recruitment cam-
paign, with the goal of dou-
bling its interpreter workforce
during the next two years.

Those are no small num-
bers. Language Line Services
already employs close to 3,000
interpreters at call centers and
in home offices around the
world. Only a small percentage
of that workforce Ñ about 200

interpreters Ñ work at the
Ryan Ranch office complex, but
its clients extend across the
United States, Canada and the
United Kingdom.

The fast-growing company
provides phone and video inter-
pretation for a range of clients,
from public utility providers to
credit card companies, Home-
land Security to hospitals and
health-care providers and law
enforcement. While many of
the clients are big business, the
services can often be broken
down to personal transactions:
an immigrant woman going
into labor at a hospital where
no one speaks her language, a

non-English-speaking family
that needs phone service
turned on in their apartment,
or small-business operators try-
ing to expand their ventures
into a global realm, said Louis
Provenzano, president and
chief operating officer.

The company serves one-
time clients who many need
translation services to make
travel arrangements or to
speak to foreign relatives, and
in August introduced prepaid
calling cards for interpretation
services for those traveling out-
side the country.

Please see Language page D2

Borrowers struggle 
as loans fall through 
at the last moment

Pending
sales of
homes at

lowest level
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WASHINGTON Ñ Pending
sales of existing homes fell in
July to the lowest level in nearly
six years as borrowers struggled
to finalize home purchases, par-
ticularly in expensive areas.

The National Association of
Realtors said its seasonally
adjusted index of pending home
sales for July fell 16.1 percent
from a year ago and 12.2 percent
from the prior month.

JulyÕs reading of 89.9 was the
second-lowest ever for the index
and its lowest since September
2001, when the economy was
jolted by the terrorist attacks.

ÔÔNumbers like this should put
to rest the belief that weÕve
reached the bottomÕÕ in the
housing market, said Joel
Naroff, chief economist for Com-
merce Bancorp Inc. ÔÔThereÕs
still a lot of pain thatÕs ahead of
us.ÕÕ

The index is designed to pre-
dict sales levels over the follow-
ing two months. A reading of
100 is equal to the average level
of pending sales activity in 2001,
when the index began.

Lawrence Yun, the Realtors
trade groupÕs senior economist,
called the problems
ÔÔtemporary,ÕÕ and related to
jumbo home loans above
$417,000 that canÕt be packaged
into securities sold to investors
by government-sponsored mort-
gage giants Fannie Mae and
Freddie Mac.

Some home purchases arenÕt
closing because mortgage loans
have been ÔÔfalling through at the
last moment,ÕÕ Yun said in a
statement.
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Founded in 1986, Staples, Inc. is
now the worldÕs largest office
products company, with 2006
sales of $18.2 billion. 
Source: Staples, Inc.
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The Market
DOW 
(INDUSTRIALS)13,305.47   -143.39

BONDS 
(10 YR. TREASURIES)4.473%      -.085%

GOLD 
(PER TROY OZ.)$680.25      +$1.50

NASDAQ 
(COMPOSITE)2,605.95     -24.29

DOLLAR 
(YEN PER DOLLAR)´115.13          -´.90
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monterey
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the U.S.
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Salute to Ag
dinner tickets
still available

The Salinas Valley Chamber
of Commerce has tickets

available for the Salute to Ag
Wine Pairing Dinner, 6 to 9
p.m. Sept. 12 in a tent on the
field at Tanimura & Antle.

Chef Don Ferch will create a
five-course gourmet meal
paired with Monterey County
wines from the San Antonio
Valley region. The dinner will
feature commentary by food
and wine writer Laura Holmes
Haddad, of the ÒGourmetGrrlÓ
and author of the book, ÒPure
Flavor: Fresh Recipes from the
Pacific Northwest.Ó

Tickets are $100 plus $2
handling fee; a table of six with
a winemaker/owner can be
purchased for $750.  

For information, call
424-76121, or see
www.salutetoag.com.
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McDonaldÕs prototype
emphasizes activity

A Monterey County
McDonaldÕs is getting a whole
new look.

After doing business for
more than 30 years, the
McDonaldÕs at 1365 Main St.
has been torn down and rebuilt
in a prototype that emphasizes
physical activity rather than
play, according to its
owner/operator, the Hofman
Organization. The first of its
kind in the region, the
restaurant features an indoor
play park with dance pads,
stationary bikes and a
basketball hoop. The building
features energy-saving light
bulbs and a reflective roof that
is projected to reduce interior
temperatures by as much as 35
percent.

The restaurant opens Sept.
12 with fundraisers on Sept. 21
for the Kinship Center and on
Sept. 28 for the Boys and Girls
Club of Salinas. 

For information, call
373-2153.
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Youth museum director
to address Rotary club

Laura Cohen, executive
director of the Monterey Youth
Museum, is the guest speaker
at the next meeting of the
Rotary Club of Monterey
Pacific, at 5:15 p.m. today at
Embassy Suites Hotel
Monterey Bay.

The group meets each
Thursday. Meetings are open
to the public. Reservations are
required and can be made by
calling Sandra Whittle at
320-9774.

SÊAÊCÊRÊAÊMÊEÊNÊTÊO

Trade group offers tips to
reduce risk of using ATMs

ATMs have made banking
easier for Americans who seek
convenience, but have created
situations where consumers
can be at risk.

A few simple precautions can
minimize risks, according to
the trade group, which offers
consumers these tips:

ä ÊKeep your PIN number a
secret. Never write it down or
share it with anyone, not even
family members.

ä ÊBe aware of your
surroundings, particularly at
night. Make sure the ATM is
free of sight obstructions. If you
see suspicious people or
circumstances, do not use the
machine.

ä ÊHave your ATM card
ready and in your hand as you
approach the ATM.

ä ÊUse your body to ÒshieldÓ
the ATM keyboard as you enter
your PIN.

ä ÊAlways take your receipts
or transaction records with you.

ä ÊDo not count or visually
display money you received
from the ATM. Immediately put
your money into your pocket or
purse and count it later.

ä ÊKeep passenger windows
rolled up and doors locked if
using drive-through ATMs. If
you leave your car and walk to
the ATM, lock your car. 

Congress:Democrats promote solutions to mortgage crisis

Fed closely watching markets
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WASHINGTON Ñ Congres-
sional Democrats promoting
legislative solutions to the
mortgage-market crisis said
Wednesday that a Bush admin-
istration plan doesnÕt go far
enough to protect homeowners
who face huge increases in
their monthly payments when
rates on their adjustable mort-
gages jump in the months
ahead.

A top administration official
said the full impact on the econ-
omy of the turbulence in

financial and mortgage markets
has yet to play out. Robert Steel,
Treasury undersecretary for
domestic finance, joined other
federal regulators in assuring
lawmakers they are closely
watching developments. But
Democrats said concrete action
is needed through new

legislation as the worst housing
slump in 16 years and roller
coaster financial markets cast a
shadow on the economy.

Steel was among several reg-
ulators who appeared before
the House Financial Services
Committee. He stressed the
effect of the turmoil touched off
this summer by a surge in
defaults on high-cost mortgages
will be muted somewhat by
solid economic growth.

ÔÔWhat we have is a severe
lack of investor confidence,ÕÕ
said Rep. Barney Frank, D-
Mass., chairman of the House

panel. He said he hopes that
Congress and the administra-
tion will work together on solu-
tions for the mortgage squeeze.

An estimated 2 million
adjustable-rate mortgages are
scheduled to ÔÔresetÕÕ this year
and next, jumping from low
ÔÔteaserÕÕ rates for the first two or
three years to much steeper
rates that could cost borrowers
their homes. The wave of resets
could crest during the presiden-
tial and congressional election
campaigns next year, and the
issue has brought politically
charged debate in recent weeks

over possible responses by the
government.

Stocks fell sharply Wednes-
day as a nervous Wall Street
digested a report showing a
large drop in pending home
sales. A Federal Reserve survey
of business conditions around
the country indicated that the
credit-market crunch is taking
its worst toll on the already ail-
ing housing market Ñ while its
impact on the rest of the econo-
my, at least so far, appears limit-
ed. The Dow Jones industrial
average dropped nearly 200
points.


